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Purpose:  To explain temporary Creative Cloud Access for students at home who are registered in 
classes currently teaching Adobe 

As a result of campus closure, student access to Adobe Creative Cloud in labs and classrooms is not available. 
Adobe has provided temporary at-home access for impacted students, so they can continue their work remotely. 
Please follow the instructions below to enable access to Creative Cloud Desktop Apps on your personal device. 
(Note: this guide is only for current students who are enrolled in classes that use Creative Cloud apps in on-campus 
labs and have already had their AdobeID added to the GCSC Admin Console with Spark entitlement). 

1. Visit https://creativecloud.adobe.com and use the AdobeID you use in the 
classroom to sign in. 

2. If prompted, select Personal Account and then enter your password.  
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https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcreativecloud.adobe.com%2F&data=02%7C01%7Cthughes%40gulfcoast.edu%7C6d8b6ae6fed14fbf675708d7cf12c78d%7C0f3cb9c14fed4a4ba368dfb17ae160ce%7C0%7C1%7C637205551907800504&sdata=%2BuL9Z8%2BY8sw26BTr7%2BGTIt5XhhVDoT1PfdSGOX70Gao%3D&reserved=0
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3. From the Creative Cloud website, browse for and download your desired app. 
Click Apps on the top of the page to view all apps. 

For more information on how to download or install apps, see Download and Install 
Creative Cloud apps 

Known Issue with Acrobat DC on some Windows PCs:  

I see a trial prompt when I sign in to Acrobat DC on my computer.  
When you install and launch Acrobat DC on a Windows computer and sign in, if you see a Try or Buy prompt, do the 
following: 

1. Exit Acrobat DC, if it is running.  
2. Download the AcrobatStudentAccess.zip file and extract it on your computer. 
3. Right-click the included EXE file and choose Run as Administrator. (Click yes or enter your computer 

password, if prompted)  
4. Start Acrobat DC. It should now launch without asking you to sign in. 

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhelpx.adobe.com%2Fdownload-install%2Fusing%2Fdownload-creative-cloud-apps.html&data=02%7C01%7Cthughes%40gulfcoast.edu%7C6d8b6ae6fed14fbf675708d7cf12c78d%7C0f3cb9c14fed4a4ba368dfb17ae160ce%7C0%7C1%7C637205551907810495&sdata=ltC%2FJpIK383xy6g%2FbTeGB5DnSHk2DypiyUDXkVDIRbE%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhelpx.adobe.com%2Fdownload-install%2Fusing%2Fdownload-creative-cloud-apps.html&data=02%7C01%7Cthughes%40gulfcoast.edu%7C6d8b6ae6fed14fbf675708d7cf12c78d%7C0f3cb9c14fed4a4ba368dfb17ae160ce%7C0%7C1%7C637205551907810495&sdata=ltC%2FJpIK383xy6g%2FbTeGB5DnSHk2DypiyUDXkVDIRbE%3D&reserved=0
https://helpx.adobe.com/content/dam/help/en/enterprise/kb/covid-19-edu-labs-faq/jcr_content/main-pars/download_section/download-1/AcrobatStudentAccess.zip



